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Client Agreement document for Cockburn Lucas IFC Ltd
Regulatory status

Cockburn Lucas IFC Limited, Holland House, 45 Loughborough Road, West Bridgford, Nottingham, NG2 7LA is authorised and regulated by the Financial Services Authority.  Our FSA Register number is 184275  

The FSA is the independent watchdog that regulates financial services.
You can check this on the FSA’s Register by visiting the FSA’s website – www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

Our Commitment to You

Prior to providing you with any advice we will take time to understand your current needs, circumstances and attitude to risk. Any advice provided will be confirmed to you in writing.

Client Categorisation

In providing investment services to you, we will categorise you as a Retail Client for investment business and ‘Consumer’ for non investment insurance business which means you are afforded all protections under the rules of the FSA. Should you wish to be classified differently for investment business, please discuss this with your adviser. Your adviser will inform you should your circumstances dictate that we would need to classify you differently for non investment insurance business.
Please note that should you wish to be considered as a different category of customer for investment business, such as professional client or eligible counterparty you must inform us in writing. We will provide you with a new client agreement and you may lose a number of protections which will be outlined in that new agreement.
Mode of communication

Unless you advise us otherwise we will communicate with you via the following methods: face-to-face, telephone, 

e-mail, letter and fax.

Investment and Non Investment Insurance Services
Cockburn Lucas IFC Limited is permitted to advise on and arrange (bring about) deals in investments and non investment insurance contracts. 
With regard to investments and non investment insurance contracts which we have arranged for you, these will not be kept under review, but we will advise you upon your request.  However, we may contact you in the future by means of an unsolicited promotion (i.e. where you had not expressly requested it) should we wish to contact you to discuss the relative merits of an investment or service which we feel may be of interest to you.  
Cockburn Lucas does not handle clients’ money.  We never accept a cheque made payable to us or handle cash (unless it is payment in settlement of charges or disbursements for which we have sent you an invoice).

A summary of our services can be found in the enclosed appendix. 

Scope of Advice
We offer investment products from the whole of market. For non investment insurance, for example Term Assurance and Permanent Health Insurance, we offer products from a range of insurers on the basis of a fair analysis of the market.
Conflict of interests

Cockburn Lucas offers advice in accordance with that disclosed to you in our Initial Disclosure Document.  Occasions may arise where we or one of our other clients have some form of interest in business being transacted for you.  If this happens or we become aware that our interests or those of one of our other clients conflict with your interests, we will write to you and obtain your consent before we carry out your instructions, and detail the steps we will take to ensure fair treatment.

Best execution policy

It is our policy to transact your business in order to achieve the best possible results in terms of the nature and price of the products selected, transaction charges, administration and service excellence. 
A copy of our full policy on this can be provided on request. 
Termination of authority
You or we may terminate our authority to act on your behalf at any time without penalty. Notice of this termination must be given in writing and will take effect from the date of receipt.  Termination is without prejudice to any transactions already initiated, which will be completed according to the Client Agreement unless otherwise agreed in writing.  You will be liable to pay for any transactions made or carried out prior to termination and any fees which may be outstanding.
Right to withdraw

In the case of many packaged investment products – such as life assurance contracts, personal pension schemes, investment bonds, and collective investment arrangements (e.g. unit trusts), a right to withdraw or cancel the contract within a specified period is normally provided.  Details of such rights are ordinarily contained in the product literature (e.g. Key Features document) and/or we may provide details of such rights in a separate communication.  

In the case of a non-packaged product recommended (e.g. a direct equity ISA), we will inform you in writing of any right to withdraw or cancel you may have or, if it is the case, we will inform you in writing that no such rights will apply.

Clients risk

You are advised that because investments can fall as well as rise, you may not get back the full amount invested.  Past performance is not a guide to future performance.
How we charge you for our services 
Our income normally comes from either commission from the product providers (e.g. life assurance companies) we write business with, or fees paid to us by our clients.  Whenever commission is available to us, you can choose whether to pay us by allowing us to keep the commission, or by paying us a fee instead.  This is in line with standard industry practice.  We will tell you how much the commission is before the transaction.  If you choose to pay us by commission, we will keep the commission and not charge you a fee. 

In some circumstances, we may also charge a fee on top of any commission we might receive.  The actual amounts will depend on the service provided to you.  

If you choose to pay us on a fee basis, we will agree its basis, frequency and method with you in writing before we carry out any work that we charge you for.  

We may also receive some form of benefit if we introduce business to a product provider or another firm.  We will tell you before the transaction if we are likely to receive some form of benefit from recommending any product to you, or from working with any product provider or firm.

We will provide further details on the cost of our services in the enclosed appendix.

Accounting to you

We will confirm to you in writing the basis or our reason for recommending the transaction executed on your behalf.

We will also make arrangements for all your investments to be registered in your name unless you first instruct us otherwise in writing.  We will forward to you all documents showing ownership of your investments as soon as practicable after we receive them; where a number of documents relating to a series of transactions is involved, we will normally hold each document until the series is complete and then forward them to you.
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Data protection statement

As part of our arrangement with you, Cockburn Lucas IFC Ltd has certain obligations under privacy laws, including the Data Protection Act 1998 (the “Act”) to notify individuals how it will process any personal information it collects. 
We collect and process personal data which can identify you as a living individual (i.e. name, address, financial details) and sensitive personal data (i.e. details on your health, sexual life and criminal records).   

Your personal data and sensitive personal data is collected to the extent necessary to provide advice, administrative and management services and (subject to the provisions below) related marketing activities. Please note that you have a freedom of choice when it comes to your decision as to whether you provide us with this data. In addition to your right to request that we stop processing your personal and sensitive personal data at any time, you have an opportunity at the end of this notice to choose not to provide sensitive personal data at all (Please note this may impact on our ability to provide you with certain types of product and services). 

We may process your personal and sensitive personal data to provide advice to you, to carry out legitimate business processes and activities (i.e. internal audits, business planning) and to comply with legal, regulatory and other good governance obligations. The data provided will be kept in paper files or electronically on our in house database. 
We may pass your data to third parties providing relevant services to us, such as Paradigm Partners LLP, who provide us with certain support services including regulatory support and 1st The Exchange Ltd who provide our back office system. Certain personal data will also be reported to government authorities where required by law and for tax or other purposes. Personal data may also be released to external parties as required by legislation, or by legal process, as well as to companies you authorise us to release your personal data to. We will not sell your data to any third party.  

We may wish to provide you with information about new products, services, promotions and other information in which we think you may be interested. We may send you such information by post or email, unless you have indicated you do not wish to receive this information. If you purchase a product from us we may retain your address for future mailings. If you do not want your information used for direct marketing purposes at any time please let us by calling 0115 981 9529 or email enquiries@cockburnlucas.co.uk and we will not send you any direct marketing.

You may be assured that we and any company associated with us will treat all personal data and sensitive personal data as confidential and will not process it other than for a legitimate purposes.  Steps will be taken to ensure that the information is accurate, kept up to date and not kept for longer than is necessary.  Measures will also be taken to safeguard against unauthorised or unlawful processing and accidental loss or destruction or damage to the data.

You have the right to review your personal data and sensitive personal data held by us and have any inaccurate information corrected. If you wish to do so, or to notify a change in your details please contact our Data Protection Officer. You may be charged a fee (subject to the statutory maximum) for supplying you with such data.

If at any time you wish us, or any company associated with us, to cease processing your personal data or sensitive personal data, or contacting you for marketing purposes, please contact The Data Protection Officer on 
0015 981 9529 or in writing to Mr M J Horseman, Cockburn Lucas IFC Limited, Holland House, 45 Loughborough Road, West Bridgford, Nottingham, NG2 7LA.
Please tick this box if you do not consent to us, or any company associated with us, processing any personal data or sensitive personal data   FORMCHECKBOX 

Please tick this box if you do not consent to us, or any company associates with us, sending you marketing information by post or email  FORMCHECKBOX 

Complaints

If you wish to register a complaint, please contact us by telephoning 0115 981 9529 or in writing to Cockburn Lucas IFC Ltd, Holland House, 45 Loughborough Road, West Bridgford, Nottingham, NG2 7LA. If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service. 

Compensation Arrangements

Cockburn Lucas are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet your obligations. This depends on the type of business and the circumstances of the claim.  

Investments – most types of investment business are covered for 100% of the first £50,000, so the maximum compensation is £50,000.

Insurance – insurance advising and arranging is covered for 90% of the claim with no upper limit. 

Investment objectives and restrictions
Following the issue of this document, any subsequent advice or recommendation offered to you will be based on your stated investment objectives, acceptable level of risk and any restrictions you wish to place on the type of investments or policies you are willing to consider.  Details of your stated investment objectives will be identified during our discussions with you and confirmed in the suitability report that we will issue to you to confirm our recommendation.  Unless confirmed in writing, to the contrary, we will assume that you do not wish to place any restrictions on the advice we give you. 

Client Consent

This is our standard client agreement upon which we intend to rely. For your own benefit and protection you should read these terms carefully before signing them. If you do not understand any point please ask for further information.

I / We confirm that this client agreement will come into effect from the date of acceptance of this agreement.    

	Client Name (s)
	

	Client Signature (s)
	

	Date of Signature (s)
	

	Date of Issue
	


[image: image3.jpg]COCKBURN LUCAS

INDEPENDENT FINANCIAL CONSULTING

I





[image: image1.jpg]COCKBURN LUCAS

INDEPENDENT FINANCIAL CONSULTING

I




®
about our services
	
	Cockburn Lucas 

Independent Financial Consultants Limited

Holland House
45 Loughborough Road
Nottingham   NG2 7LA


1. The Financial Services Authority (FSA)

The FSA is the independent watchdog that regulates financial services.  It requires us to give you this document.  Use this information to decide if our services are right for you.

2. Whose products do we offer?

Investment

	 FORMCHECKBOX 

	We offer products from the whole market.

	
	

	 FORMCHECKBOX 

	We can only offer products from a limited number of companies.

Ask us for a list of the companies and products we offer.

	
	

	 FORMCHECKBOX 

	We can only offer products from a single group of companies. 


Insurance

	 FORMCHECKBOX 

	We offer products from a range of insurers for Life, Health and Protection insurance

	
	

	 FORMCHECKBOX 

	We only offer products from a limited number of insurers.

Ask us for a list of the insurers we offer insurance from.


3. Which service will we provide you with?

Investment

	 FORMCHECKBOX 

	We will advise and make a recommendation for you after we have assessed your needs.

	
	

	 FORMCHECKBOX 

	You will not receive advice or a recommendation from us.  We may ask some

questions to narrow down the selection of products that we will provide details on.  You will then need to make your own choice about how to proceed.

	
	

	 FORMCHECKBOX 

	We will provide basic advice on a limited range of stakeholder products and in

order to do this we will ask some questions about your income, savings and

other circumstances but we will not:

• Conduct a full assessment of your needs;

• Offer advice on whether a non-stakeholder product may be more suitable



	
	


Insurance

	 FORMCHECKBOX 

	We will advise and make a recommendation for you after we have assessed your needs for Life, Health and Protection insurance. 

	
	

	 FORMCHECKBOX 

	You will not receive advice or a recommendation from us.  We may ask some questions to narrow down the selection of products that we will provide details on.  You will then need to make your own choice about how to proceed.


4. What will you have to pay us for our services?

Investment

	 FORMCHECKBOX 

	We will give you our keyfacts guide 'about the cost of our services'.  We will tell you how we get paid, and the amount, before we carry out any business for you.


Insurance 

	 FORMCHECKBOX 

	A fee will be charged for non-investment insurance contracts.  These will be detailed in the fee agreement, which will be provided to you.  

	
	

	 FORMCHECKBOX 

	No fee for non-investment insurance contracts


You will receive a quotation which will tell you about any other fees relating to any particular insurance policy.

5. Who regulates us? 

Cockburn Lucas Independent Financial Consulting Limited, Holland House, 45 Loughborough Road, West Bridgford, Nottingham, NG2 7LA is authorised and regulated by the Financial Services Authority. Our FSA Register number is 184275.
Our permitted business is advising on and arranging investments and general insurance. You can check this on the FSA’s Register by visiting the FSA’s website www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

6. What to do if you have a complaint 

If you wish to register a complaint, please contact us:

In writing: Write to The Compliance Director, Cockburn Lucas Independent Financial Consulting Limited, Holland House, 45 Loughborough Road, West Bridgford, Nottingham, NG2 7LA
By telephone: Telephone 0115 981 9529
By e-mail: enquiries@cockburnlucas.co.uk

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.  

7. Are we covered by the Financial Services Compensation Scheme (FSCS)? 

We are covered by the FSCS.  You may be entitled to compensation from the scheme if we cannot meet our obligations.  This depends on the type of business and the circumstances of the claim.

Investment

Most types of investment business are covered for 100% of the first £50,000 per person, although for firms declared in default before 1 January 2010 the limit is 100% of the first £30,000 and 90% of the next £20,000 up to a maximum of £48,000 per person per firm.

Insurance

Insurance advising and arranging is covered for claims against firms declared in default before 1 January 2010 100% of the first £2,000 and 90% of the remainder of the claim. After January 2010 the maximum level is 90% of the claim without any upper limit.
Deposits
For firms declared in default from 31 December 2010, compensation limit is £85,000 per person per authorised firm. Limits apply to individuals not accounts.
Further information about compensation scheme arrangements is available from the FSCS.
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about ®
   the cost of our services
	
	Cockburn Lucas 

Independent Financial Consultants Limited

Holland House
45 Loughborough Road
Nottingham   NG2 7LA


1. The Financial Services Authority (FSA)

The FSA is the independent regulator of financial services.  It requires us to give you this document when advising on some savings and investments.  You may use this information to compare value for money, to shop around and to decide which firm to use.
2. Our services

a) We offer an initial discussion (without charge) when we will describe our services more fully and explain the payment options.  If you decide to go ahead, we will gather and analyse personal information about you, your finances, your needs and objectives; recommend and discuss any action we think you should take and, with your agreement, arrange relevant investments for you.

b) Provide research and a written report covering your objectives, risk profile and an explanation of all investments recommended.

c) Arrange a further meeting to discuss any action we think you should take and with your agreement arrange relevant investments for you or resubmit our recommendation if, for any reason, these do not meet with your approval.

d) Upon reaching a decision to proceed and appoint us as your agents, we shall submit all application and relevant documentation to the respective Investment Houses.

e) Upon receipt of documentation, we shall check contract notes and policy documents for their accuracy prior to dispatch for safekeeping. 
3. What are your payment options?

Not all firms charge for advice in the same way.  We will discuss your payment options with you and answer any questions you have.  We will not charge you anything until you have agreed how we are to be paid.  We have ticked the payment options we offer.

	 FORMCHECKBOX 

	Paying by fee.  Whether you buy a product or not, you will pay us a fee for our advice and services.  If we also receive commission from the product provider when you buy a product, we will pass on the full value of that commission to you in one or more ways.  For example, we could reduce our fee; or reduce your product charges; or increase your investment amount; or refund the commission to you.  

	
	

	 FORMCHECKBOX 

	Paying by commission (or product charges).  If you buy a financial product, we will normally receive commission on the sale from the product provider.  Although you pay nothing up front, that does not mean our service is free.  You still pay us indirectly through product charges.  Product charges pay for the product provider’s own costs and any commission.  These charges reduce the amount left for investment.  If you buy direct, the product charges could be the same as when buying through an adviser, or they could be higher or lower.  We will tell you how much the commission will be before you complete an investment, but you may ask for this information earlier.  

	
	

	 FORMCHECKBOX 

	Paying by a combination of commission and fee.  In some circumstances, we also charge a fee on top of any commission we might receive.


 4. How much might our services cost?

If you choose the fee option

We will agree the rate we will charge before beginning work.  We will tell you if you have to pay VAT. 

Our typical charges are:

Director
£250 per hour
Financial adviser 
£175 per hour

Administration 
£35 per hour

You may ask us for an estimate of how much in total we might charge.  You may also ask us not to exceed a given amount without checking with you first. 

If you choose the combination of commission and fee option 

We will charge you a combination of fees and commission.  The actual amounts will depend on the service provided to you, but will not exceed the total of the maximum fees set out above and the maximum commission set out in the tables below.

If you choose the commission option

Tables 1 and 2 show examples of the amounts of commission we could receive (or the equivalent we earn through product charges) and compare those amounts with the market average (see notes 1 & 2 at the end of this section 4).

The amounts vary according to: the type of product, the amount you invest, and (sometimes) how long you invest for, or your age when you start the product.  We will confirm the actual amount to you before you buy a product.

	Table 1 - Commission if you invest monthly

	Products
	Example term or age
	Comparison of costs
	Example based on £100

per month

	
	
	Our maximum
	Market average
	This shows the maximum costs of our sales and advice for a monthly investment or premium of £100, ignoring any changes in fund value

	Savings and investments

	Collective

investments 
	Any
	3% of the amount you invest plus 1.0% of your fund value each year from year 1
	0.8% of your fund value each year from year 1
	£300.00 plus £100.00 each year from year 1 (the actual amounts will vary in line with your fund value)



	Endowments
	10 year

Term
	30% of each of the first 16 month’s payments plus 2.5% of all payment from month 17
	24.9 % of each of the first 16 month’s payments plus 2.5% of all payments from month 17
	£480.00 spread evenly over the first 16 months plus £30.00 each year from month 17  

	Protection

	Whole of life

Assurance
	Age 40
	90% of the first 12 month’s payments plus 2.5% of all payments from month 49
	101.3% of the first 12 month’s payments plus 2.5% of all payments from month 49
	£1,080.00 initially plus £30.00 each year from month 49

	Saving for retirement

	Personal and

Stakeholder

Pensions
	25 year

Term
	20% of each of the first 12 month’s payments plus 0.25% of all payments from month 13
	32.9 % of each of the first 12 month’s payment plus 0.25% of all payments from month 13
	£240.00 spread evenly over the first 12 months plus £3.60 each year from month 13

	
	10 year

term
	20% of each of the first 12 month’s payments plus 0.25% of all payments from month 13
	19.4% of each of the first 12 month’s payments plus 0.25% of all payments from month 13
	£240.00 spread evenly over the first 12 months plus £3.60 each year from month 13


	Table 2 - Commission if you invest a lump sum

	Products
	Example term or age
	Comparison of costs
	Example based on 

£10,000 lump sum

	
	
	Our maximum
	Market average
	This shows the maximum

costs of our sales and

advice for a lump sum

investment of £10,000,

ignoring any changes in

fund value

	Savings and investments

	Collective

Investments (eg unit trusts)
	Any
	3.0% of the amount you invest plus 1% of your fund value each year from year 1
	0.7% of your fund value each year from year 1
	£300.00 plus £100.00 each year from year 1 (the actual amounts will vary in line with your fund value)



	Investment bonds
	Any
	3.0% of the amount you invest plus 1.0% of your fund value each year from year 2
	0.9% of the amount you invest plus 1.% of your fund value each year from year 2
	£300.00 plus £100.00 each year from year 2 (the actual amounts will vary in line with your fund value)



	Saving for retirement

	Personal and

Stakeholder

pensions
	Any
	4% of the amount you invest 
	5.6% of the amount you invest
	£400.00 



	At retirement

	Annuities
	Any
	1.5% of the amount you invest
	1.4% of the amount you invest
	£150.00

	Income drawdown
	Any
	3.0% of the amount you invest plus 1.0% of your fund value each year from year 2
	0.9% of the amount you invest plus 1.0% of your fund value each year from year 2
	£300.00 plus £100.00 each year from year 2 (the actual amounts will vary in line with your fund value)




Notes:

1. The market average figures are calculated by the FSA using actual data from a representative sample of regulated firms and are shown in a way that you may compare with our own maximum rates.  The market average figures will be updated by the FSA from time to time based on new data.

2. Where a firm sells its own products it must calculate its figures according to FSA guidelines. 

5. Further information

If you need any more help or information

• ask your adviser; or

• visit www.fsa.gov.uk/consumer.
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